
 
 
Students, 
  
I hope this note finds you well, whether you were able to get home or are still on campus. 
  
I write this note to provide you with an update with respect to our plans for the resumption of classes 
starting Monday, March 23rd. I hope the events of the past week, including the move home for those 
who were able to, have not caused undue stress or anxiety. Please be assured that we will do everything 
we can to be accommodating, reasonable and fair over the next few weeks as we transition into our 
distance-education course delivery programming.  
  
Your faculty and instructors have been working hard to make the necessary adjustments to their courses 
to allow you to complete your studies as seamlessly as possible. We truly appreciate your understanding 
and patience. 
  
What you can expect: 
 
Your professors/instructors have been asked to be in touch with you before the end of day tomorrow 
(Friday, March 20th) to provide you with details about how their individual courses will proceed 
beginning next week. 
  
Please note, however, that specifics regarding the nature/format of alternative assessments or any end-
of-term exams will be communicated to you no later than Wednesday, March 25th. We are finalizing 
those plans at this time and we ask for your continued patience on the matter. 
  
Finally, be assured that support services for students remain available. If you have specific questions 
about any of these services, I would recommend that you check the following site for the most recent 
information concerning whom to contact and how to do so. 
  
https://www.stfx.ca/coronavirus 
  
Should you encounter difficulty with the course delivery technology you are using including Moodle, 
Microsoft Teams and Zoom please contact IT Services at the usual ITS support channels: 
  
Submit a ticket or chat online:  mystfx.ca/ithelp     
Email: itservices@stfx.ca 
  
Stay safe during these extraordinary times and best wishes for the remainder of this academic term. 
  
  
Sincerely, 
  
Timothy W. Hynes, PhD 
Academic Vice-President & Provost (Acting) 
StFX University 



 


