[bookmark: _GoBack]Academic Advising in September
Note that the last day to add, drop, or change courses for first term is September 12 (end of day).
Students who require Academic Advising assistance from September 1 - 15 will make a request via email at advising@stfx.ca.  For September 18 onward, appointments can be booked directly through the online booking system.  (There will be no drop-in service.)
For the first two weeks of September, advisors will only be addressing inquiries that could have an impact on student registration, or that are otherwise time-sensitive.  For all other inquiries, students are asked to book an appointment in the online booking system for September 18 or later, or to send an email at that time.  (Email inquiries received for non-registration, non-urgent issues will be deferred, and will be addressed at a later time.)
Procedure:  Students send an email to advising@stfx.ca, including all of the information below.  Emails will be addressed in the order in which they are received.   Inquiries may be addressed via email, via a phone call, or an advisor may contact the student to arrange an appointment.  (An appointment can be by phone, online, or in-person.)
Required Information:  Students are asked to use their StFX email account, and must provide the following.
· Preferred Name (if different from name on StFX email account)
· Student ID Number (9-digit ID)
· Reason for Request (as detailed as possible, to allow for most efficient service)
· Phone Number
· Times during which a phone call could be received (if an advisor should wish to call, rather than to set a formal appointment)

Do not skip classes to await a phone call, and do not leave class to accept a phone call from an advisor.  Advisors will call again, or will email a student to arrange another time to connect.
Thank you for your patience.

