
TAKING THE TEMPERATURE 
IN THE ONLINE CLASSROOM

Learning the tools to make your online learning successful and engaging



■ These slides have been created collaboratively by the members 
for the StFX Task Force for Online Preparedness, the Teaching 
and Learning Centre, and the Faculty Development Committee 
to support online learning in the Winter 2021 Semester.

■ They are suggested guides and we invite faculty to personalize 
and tailor them for their own online teaching, if they wish.



Overview for 
Taking the Temperature in an Online 

Classroom
■ Using Simple surveys
■ Using the Polling feature

For more information on polling, see
https://help.blackboard.com/Collaborate/Ultra/Participant/Participate_in_Sessions/Polls

https://help.blackboard.com/Collaborate/Ultra/Participant/Participate_in_Sessions/Polls


Surveys and Polls for
Taking the Temperature in an online 

classroom
■ In an in-person classroom, the instructor observes non-verbal cues and 

body language of the students to assess their level of energy, fatigue, 
engagement or disengagement, excitement or frustration.
– Instructors in in-person classes often make adjustments to their 

teaching based on ‘reading the room’. This might include taking a few 
moments to encourage the class or making some space for students 
to talk about where the stress is coming from.

■ In the online classroom, we describe two simple ways to ‘read the room’
– simple surveys and polls
These strategies give the instructors a window into how the students are 
feeling.



Using the whiteboard pencil, 
please put a

small checkmark on the picture 
that best captures your emotion at 

this moment.

The instructor can acknowledge 
the variety of emotions that are in 
the room. They can invite  students 

to comment on the survey. (e.g. 
What is causing so much stress 

right now? What have been happy 
moments?) 

This is a very simple survey that gives an overview of how people are feeling in the course. After 
students have made their collective checkmarks on the emotion that best fits how they feel, the 
instructor can open the mic and ask students to verbalize how they are feeling. This survey creates an 
important ‘read of the online classroom’ and allows the instructor to offer encouragement, empathy or 
suggestions to students.



The Polling Feature 
The Polling feature gives the instructor an opportunity to gather feedback 

about how students are feeling.
The Polling feature can also be used as an informal assessment tool to assess 

students' understanding of content.

The Polling Feature can be found by opening the Collaborate Panel.



Open the Polling icon.
Instructors choose multiple 
choice (up to 5 options) or 

yes/no choices.

When we chose multiple 
choice, we write the question 
and answers in the boxes*

*If you don't want to type out the 
question and responses during the class 
time, you could prepare them in advance 
as a slide. You can then name the poll 
Question #X, and participants will see the 
response options on screen



In this example, the instructor 
created 3 questions.
This is what the students see on 
their screen.

When students have indicated 
their choice, the class results 
appear on the screen in purple. 
The results are anonymous.



Check in – how are you feeling 
entering week 7 of the term? 

■ 1. I am feeling really good and feeling like I have the resources and 
energy I need to do my leadership role. I’m doing this pretty well. 

■ 2. I am feeling somewhat good and feeling like I have the resources 
and energy I need to do my leadership role. It’s not perfect but I’m 
doing ok.

■ 3. I am finding it pretty hard to juggle all the pieces I have to juggle 
both at school and also managing myself the people in my personal 
world. I am feeling stressed and tired.

■ 4. I am really finding it a struggle to keep working amidst COVID. I 
have December energy and it’s only October. 

■ 5. I’d rather not say….

Sample poll 
questions from 

a graduate 
course in Fall 
2020, amidst 

COVID.



The responses to this poll indicated 
the majority of students chose 

response 3 or 4.
Based on this response level, the 

instructors took extra time to open 
the mic (the chat box can be used 
too) and have a conversation with 
the students in which they could 
share some of their challenges.

Students had their feelings 
validated and it helped the 

instructor make some small and 
important adjustments to the 

course as it progressed.


